FORSYTH COUNTY

BOARD OF COMMISSIONERS

MEETING DATE:  JANUARY 25, 2016 AGENDA ITEM NUMBER: 13

SUBJECT: RESOLUTION AUTHORIZING EXECUTION OF A CONTRACT BETWEEN FORSYTH
COUNTY AND PHYSIO-CONTROL, INC. FOR TECHNICAL SERVICE SUPPORT OF
LIFEPAK 15 CARDIAC DEFIBRILLATOR/MONITOR UNITS
(EMERGENCY SERVICES DEPARTMENT)

COUNTY MANAGER’S RECOMMENDATION OR COMMENTS: Recommend Approval

SUMMARY OF INFORMATION:

See attached

ATTACHMENTS: YES [ ] wno

SIGNATURE: . (i )}l-M) DATE:  January 20, 2016

couNU MANAGER




RESOLUTION AUTHORIZING EXECUTION OF A CONTRACT
BETWEEN FORSYTH COUNTY AND PHYSIO-CONTROL, INC.
FOR TECHNICAL SERVICE SUPPORT OF
LIFEPAK 15 CARDIAC DEFIBRILLATOR/MONITOR UNITS
(EMERGENCY SERVICES DEPARTMENT)

BE IT RESOLVED that the Forsyth County Board of Commissioners
hereby authorizes the County Manager and Clerk to the Board to execute, on
behalf of Forsyth County, the attached contract with Physio-Control, Inc. for
technical service support of thirty-five Lifepak 15 cardiac defibrillator/monitor
units during the period, January 1, 2016 through December 31, 2019, at an annual
cost of $50,059, subject to a pre-audit certificate thereon by the County Chief
Financial Officer, where applicable, and approval as to form and legality by the

County Attorney.

Adopted this 25" day of January 2016,




TECHNICAL SERVICE SUPPORT AGREEMENT

Contract Number:

End User# 02416001
FORSYTH CTY EMERG SRVCS
911 ESTHST

WINSTON SALEM, NC 27101

Bill To# 02416001

FORSYTH CTY EMERG SRVCS
91} ESTHST

WINSTON SALEM, NC 27101

This Technicatl Service Support Agreement begins on  1/1/2016 and expires on 12/31/2019,

The designated Covered Equipment and/or Software is listed on Schedule A, This Technical Serviee Agreement
is subject to the Terms and Conditions on the reverse side of this documnent and any Schedule B, if attached.

if any Data Management Support and Upgrade Service is included on Schedule A then this Technical Service
Support Agreement is also subject to Physio-Control's Data Management Support and Upgrade

Service Terms and Conditions, rev 7799-1.

Price of coverape speeified on Schedule A is $200,236.00 per term, pavable in Annual instaliments.

Special Terms

Zone 2 Travel: $316.00

15% DISCOUNT ON ACCESSORIES
15% DISCOUNT ON ALL ELECTRODES

PO or PO Waiver required with this Service Plan

Accepted: Physio-Control, Inc. Customer:
R By:
Title: Sr Strategic Pricing Analyst _ _P_r_inl_: _
Bate: 11/25/2015 Title:
Date:

Territory Rep: EAAASS
Mary Ann Cotton
Phone:

FAX: 800-773-3340

Purchase Order Number:

Customer Contact:
MA Barker

Phone: 336 703 2755
FAX:
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT TERMS AND CONDITIONS

Cuslomer's signature on this Agreement or a valid purchase order referencing this Technical Service Support Agreement is required
prior to Physlo-Control's acceptance and performance of this Agreement. This Agreemeni covers only the equipmeni listed en
Schedule A (“Covered Equipment”). Thesea terms conslitute the complete agreement between he partles and they shall govern over
any oiher documents, Including Customer's purchase onder, These terms may noi be revised In any manner without lhe pror wrilten
consent of Physlo-Control.

SERVICES. The Services provided under this Agreement are set forth on Schedule A. Physio-Conlrol strives, but does not guaranlee,
to relum service calls within two (2) hours and to resolve service Issues within twenty-four (24) hours. Following Services,
Physlo-Control vall provide Customer with a written report of acllons 1aken or recommended and identification of any materials
replaced or recommended {or replacement. The following Services are available and furiher describad as they relate lo each specific
Physlo-Conlral devica on Schedule B;

“Repair Plus Sarvice" or “Repair Only Service™ means repalrs, Batlery Replacement Service, parts and labor necessary fo
restare Covered Equipment to original specifications, subject to Excluslons (as set forth below).

*Preventalive Mainlenance” or “Inspection Onfy Service™ means Inspecion and adjusiment to maintain Covered Equipment in
safisfactory aperaling condition. Inspeclions inciude {ests. measurements, and a thiry-point evalualion of Covered Equipment,
Covered Equipment |s properly calbrated, machanical operatfons are checked and adjusted, il necessary, and culpul
measurements are verified lo function properly. Electdcal salety checks are also pedormed in secordence with Nationat Fire
Proteclion Associalion {NFPA) guldelines. Preventative Malntenance and Inspeciion Only Service are subject lo Extiusions,

*Comprehensive Service” or "Repalr & inspact Service” means repairs, Batlery Replacement Service, parls and labor necessary
{o reslore Govered Equipment {o original specificalions, and inspections to verify proper device callbralion, mechanical
operalions and output measurements, elecisical safely check in accordance with NFPA guidelines, and Updales (as sel forih
balaw), subjecl lo Exclusions.

"Battery Replacement Service™ means replacement of batteries on a one-for-ung, Nke-for-Eke basis. up o the number of baltaries
and/or devices fisted in Schedute A, Only balteries manufactured or distribuled by Physlo-Controt are eligible for replacement.
Batliery replacement is avallable upon Customer notlification (o Physio-Control of the ocowrence of: (f) ballery {allure as
detemnined by Customer's performance lesting and evaluation In accordance with the appilcable Operaling Instructions; or () as
recommended in the applicable device's Operating Instructions.

Al the discrellon of Physie-Cenlrol, baltery replacement shal be effected by shipmenl to Customer and reptacement by
Cuslomer, or by onvslie delivery and replacament by a Physlo-Conlrol Servica Techniclan, Upon Cuslomer's recelpl of a
replacement batlery, the batlery being replaced shall bacoma the property of Physio-Conlrol, and Customer must relurm the
battery being reptaced to Physlo-Conirol for proper disposal. tn the event thal Physio-Control does not recelve the batlery being
raplaced, Physlo-Control will Involce Customer the then-cumrent rate for the replacement ballery.

*On-Site Service” means that a Physlo-Control faclory-frained techniclan will provide Services at Customer's locatlon. Services
vill be performed betwean B:00am and 5.00pm local time, Monday through Friday, excluding holidays. Customer is te ensure
Cavered Equipment is avaliable for Services at scheduled imes. Some Services may no! be completed On-Slla. Physfo-Conlrol
will cover irave! and/or round-irip freight for Covered Equipment thal must be sen! to our designaled facility for repalr,

“Ship-In Service” means that Services will be perfarmed al Physio-Controf's deslgnated fadllity. Physio-Control will cover
round-Irip freight for Covered Equipment that is sent to our designaled faclity for Services.

If Covered Equipment Is ot avallable when Servicas are scheduled or Customer requests services or guods nol covered by this
Agreement or oulside of designated Services frequency or hours, Physio-Control will charge Customer for such services at 10% off
Physto-Contral's standard rates {including everllma, if approprale) and applicable lravel costs In addition to the confract price, Repalr
parts required for such repairs will be made avallable at 15% off the then-cumrent lis! price.

EXCLUSIONS, Unless othenvise specified, Services do nol include the following Exclusions-

v supply or repair of accessaories or disposables

«  repair of damage caused by misuse, abuse, sbnormat operaling condilions, operalor errors, acis of God, and use of
balterles, electrodes, or other products not disidbuled by Physio-Control

»  case changes

+  repair or replacement of ilems nol originally dislribuled or Installed by Physio-Conlrol

«  Upgrades, and Inslallation of Upgrades

« batlery malntenance, performance lesling, evaluation, removal, and recycling

LOANERS, if Covered Equipment must be removed from use {0 complele Services, Physio-Control will sirive (o provide Customer
wilh a similar loaner device unlit the Covered Equipment is relumed. Cusiemer assumes complele responsibility for the loaner and
shall relurn the loaner at Customer's expense to Physio-Conlrol in the same condition as recalved, upen the eartier of the retum of the
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removed Coverad Equipment or Physlo-Contral's requast.

UPDATES. "Updale” means a change 10 a device lo enhance ts current features, stabllity. or software, If Comprehensive Service or
Repair & Inspect Service Is designaled for Covered Equipment on Schedule A, Physlo-Conlrol will install Updates at no additional
cost, provided such Updales are Installed al lhe me of regularly scheduled Services. Updates instalted on Covered Equipment
deslgnated on Schedule A as Repalr Plus Servics, Repair Only Service, Preventative Malntenance Service, Inspeclion Only Service.
or al a time olher than regularly scheduled Comprehensive Service or Repalr & Inspect Senvice, wilf ba billed on a separale involce at
20% off the then-current Est prica of the Updala. For all Servica plans, if parts must be replaced to accommodate Inslallation of new
software, such paris may be purchased al a rate of 30% off the then.currend fis price.

UPGRADES. "Upgrade™ means a major, standalone verslon of software or the addition of fealures or capabilities to a device. For all
Service plans, Upgrades musl be purchased separately and are not provided under this Agreement, Upgrades are available al a rate
of 17% off the then-current list price,

PRICING. Pricing |5 set {orth on the first page of this Agreement. on lhe Quole for Senices, and/or on the involce for the Services
purchased. Prices do nol include taxes. Sales. service or use {axes will be Involced in additfon to Ihe price of the gaods and Senvices
covered by fhis Agreement unless Physk-Control recelves a copy of a valid exempllon cenificate. If $he number or configuration of
Covared Equipmant changes duting the Tenn. pricing shall be pro-rated actordingly, For Preventative Malnienance Service, -
Inspection Only Service, Comprehensive Service, end Repalr & inspeci Service, no pricing deduction will be made for removal of
Covered Equipment if preventative maintenance and inspection have already been parformed during the Term and no further
preventalive mainfenanca and inspection are schedulad fo oteur, Discounis may nol be combined with other special terms, discounts,
andior promotlons.

PAYMENT, Payment [s due within thirty (30) days of involce dale,

WARRANTY, Physto-Control warrants Services performed under this Agreement and rapalr/replacement parts provided in pedorming
such Services agalnsl defects in malerial and workmanshlp for ninety {80) days from the date Servicas were performad or a
repalifreplacament part was provided. Customar's sole remedy shall be reservicing Ihe alfecled Covered Equlpment and/or
replacement of any parl determined la be defective, withoul additional charge, provided Customer notifies Physio-Controt of any
allegedly defecilve condition within ten (10) calendar days of His discovery by Customer, Physio-Controt makes no other wanantles,
express or implied, Intluding, without limitation. NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AND IN NO EVENT SHALL PHYSIO.CONTROL BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR
OTHER DAMAGES. :

TERM. The Term of this Agreement Is sel forth on Lhe first page of this document, or in the Quete and/or Invoice for the Servicas
purchased. This Agreamant shall autormatically renew untess terminated by ellher party with written nolice thify (303 days prior to the
explration of the then-cuent Term. Prices are subject to change upon renewal,

TERMINATION. Either party may {erminate this Agreement for material breach by the olher parly by providing thidy (30) days wrilten
notice to the olher party, and provided such breach is not cured within he notica peded. In addillen, either party may terminate this
Agreement al any lime upen sixty (60} days' prior wrilten notice ta the other pardy. In the event of such early lemminaiion by Customer,
Customer shalt ba responsible for the porlion of the designated price which comesponds 1o the porllen of the Term prior to the
effeclive dale of iermination and the Ost-price cost of any prevenlalive malnienance, inspeciions, or repairs fendered dudng the Term

BGELAYS. Physio-Caniral will not be liable for any loss or damage of any kind due ta its fallure to perform or detays in ils performance
resulting from any cause beyond is reasonable conlrol, Including, but not imited to, acls of God, labor dispules. labor shortages. the
requirements of any governmental authority, war. civil unrest, delays in manufaciure, oblalning any required license or permit. and
Physlo-Conlrol's Inability to obtaln goods from Hs usual sources. Any such delay shail nol be considered a breach of Physio-Control's
obligaifons and the performance dates shall be exlendad for the langth of such detay.

DEVICE INSPECTION BEFORE AGCEPTANCE, Any devica (hat is nol covared by elther a Physto-Gonlrol Limitled Warranly or a
curent Physlo-Conlrol Technical Service Suppont Agreement must be Inspecied and repalred {if necessary) 1o meel original
specifications at cusiomer's cosl at the hen-current list pricas prior lo balng covered under a Technical Sanvice Support Agreement,
Physlo-Conlrot reserves the tight lo refuse 10 support any device that has been remanufaciured by a company olhier than
Physlo-Conlrol,

MISCELLANEOQUS. (a) During the Term of this Agreament and for one (1) year following is expiration, withoul Physio-Conlrol’s prior
wrillen consenl, Cusiomer agrees lo not fo solicit or offer employment to anyone who is employed by Physio-Control 1o provide
Services such as those described in Ihis Agreement; (b} Ihls Agreemenl. and any relaled obligation of other party, may not be
assigned In whole or In part without the prior wailten consent of the other party; © this Agreement shall be govemed by the laws of the
State in which the Services are provided; {d) all costs and expenses Incurred by the pravalling party related 1 the entorcement of #ls
rights under {his Agreaiment, including reasonable allomey's fees. shall ba reimbursed by the other party.
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT

SCHEDULE A

Contract Number:
Servicing Rep: Mary Ann Cotton, EAAASS
Dislrict: MID-ATLANTIC
Phone; i
FAX: 800-772-3340
Equipment Location:  FORSYTH CTY EMERG SRVCS, 02416061

MHIESTHST i

WINSTON SALEM, NC 27101 |
Scope OFf Service On Site Comprehensive Coverage

Ref. Efeclive Explralion Tolat
Moadel Part Number Serial Number Line  Date Date Insgections
LIFEPAR® 15 V15-2-00005} 39247661 1 206 124312019 4
{AFEPAR® 15 ¥13.2-000051 39248630 2 i1Re1s 1273172019 4
LIFEPAR® |5 V15-2-000051] 39258773 3 1112416 12/3172019 4
LIFEPARD I5 V15-2-000051 39258777 4 1712816 1243172019 4
LIFEPARD 15 VI5-2-000051 39258779 § 112016 F23172019 4
LIFEPAK® i3 V135-2-00005) 36258780 -] 14112016 123122019 )
LIFEPAR® {15 ¥ 15-2-000051 19258783 7 /172016 1213172019 4
LIFEPAK® 15 V15.2-680051 39238787 8 112016 1243122019 4
LIFEPAR® |5 V152000051 39258750 o 1172016 EX312009 4
LIFEPAK® 13 ¥ 15.2.00005} 39258794 10 112016 123112019 4
LIFEPAR® i5 V15-2.000051 19258794 11 12016 127312019 4
LIFEPAR® |5 V15-2-000051 19248668 12 1172016 1213120198 4
LIFEPAR® 15 V135.2.000051 39248670 13 1712846 12431209 4
LIFEPARE 15 V15-2-0660051 39248671 14 17472016 12312019 4
LIFEPAK® 15 V15-2.060051 39248672 15 110016 123172019 4
LIFEPAR® 15 V15-2-000051 39248674 16 WIR0E6 12/31:2019 4
LIFEPAR® 15 V15-2-06000351 30251180 17 }i2016 1243172019 4
LIFEPAR® §5 V15-2-00005! 3925114t 18 12016 12/3122619 4
LIFEPARK® 15 V15-2-000051 3925E182 i) 1iR016 12312019 4
LIFEPAR® 1§ V15-2-000051 39251183 20 /1r20k6 12312089 q
LIFEPAR® |5 V15-2-000051 39251184 21 t120E6 £203172019 4
LIFEPAK® {5 V15-2.000051 39251185 22 i12016 12312019 4
LIFEPAK® 15 V15.2.006051 39251186 23 1712016 1213172019 4
LIFEPAR® 15 ¥15-2.000051 39251187 24 712016 143112019 4
LIFEPAK® 15 V15-2.00005) 39258079 25 [142016 123172019 4
LIFEPAK® 15 Y15.2.000051 39258080 26 112016 1243122049 4
LIFEPAK® 15 ¥15-2.0000851 39258081 27 1122016 (273122019 4
LIFEPAR® 15 YV 15-2:0600051 39258082 28 1712016 12/342019 4
LIFEPAK® 15 V15.2-000051 39258083 29 12016 12:3172019 4
Reference Number: SC-2553 Renewal
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LIFEPAR® 15
LIFEPAK® 15
LIFEPAR® 15
LIFEPAR® 15
LIFEPAK® 15
LIFEFAK® 15

V15-2-000051
V13-2.000051
V15-2-000051
Y13-2-060051
V15-2-000051
YV15-2-000051

19258085
39158090
39258092
19258769
987N
39258772

30
31
32
ek}
34
35

111206
206
112016
112016
12018
112016

*+* Depotes an inventory line thot has changed since the last centract revision of addendum

Reference Number; SC-2553
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127312019 4
120312019 4
127312019 4
1243172619 4
12/33/2019 H
12/342019 4
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 15 Monitor/Defibrillntor Services

LIFEPAK® 15 Monitor:Delbeillator Comprehensive Service

+  Inspeciions at intervals set forith on Schedule A

*  Pars and labor necessary to restore device to original specificntions, subject te Exclusions

+  Stlandard detachobie hord paddles repair or replacement

*+  REDI-CHARGE® battery charger (Catalog# 11141-000115) repair or replacement of one for cach LIFEPAK 15
Monitor/Defibriflator listed in Schedule A and ns determined necessary by Physio-Control

*  Power Aduapter repair or replacement

*  Battery Replacement Service

o For cach LIFEPAK 15 listed on Schedule A, replocement of up to three (3) LIFEPAX Lithivm-ion baticties is accordunce
with the device Operating Instructiens, ot upon baltery failure

+  Updates instalied at no additional cost, provided such Updates are instnlied at the time of regutarly scheduled Services. iF
parts must be replaced to accommaodate installalion of new soflware, such parts may be purchased ot o rale of 30% oiY the
then-current list price,

LIFEPAKE 15 Monitor/Defibrillotor Repair Plus Scrvice

*  Pans and Iabor necessory to restore device to original specificotions, subject to Exclusions

»  Standard detachable hard paddles repair or replacement

*+  RED!I-CHARGE® battery charger (Catalog# 1114 1-000185) repair or replocement of one for ench LIFEPAK 15
Monltor/Defibrillator listed in Schedule A and as determined necessary by Physio-Centrol

«  Power Adapier repair or replacement

*  Baltery Replacement Service

¢  Foreach LIFEPAK {5 lsted on Schedule A, replacement of up to three (3) LIFEPAK Lithium-ion batteries in accordance
with the device Operating Instructions, or upon battery failure

¢ Updates insalled at 20% ofT the then-current list price provided such Updates are installed 1t the time of regularly
scheduled Services. I parts must be replaced to accommodute installation of new soflware, such parts may be purchased ot o mie of
30% of¥ the then-cuent list price.

LIFEPAK® |5 Monitor/Defibrillntor Preventmtive Maintenance Service

»  Inspections at intervals set forth on Schedule A

«  Updates installed ot 20% ofT the then-current 1ist price provided such Updales are instolled at the time of regulorly

schedufed Services. 1T parls must be replaced Lo accommodate installation of new soflware, such parts may be purchased ot a mle of
30% of the then-current list price.

Reference Number; SC-2353 Renewal
Printed: 11:20/2015 Page 6 of 6



Contract #2016-0285-00: Physio Control Service Support Agreement

This instrument has been preaudited in the
manner required by the Local Government
Budget and Fiscal Control Act.

11672018 @m.(, L. %‘KJ-’\

Date Director of Finance




